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1.001mme mos1o:keHus

1.1 Kommynukanus (oOlieHue) paccMaTpuBaeTcsl Kak BaKHEHIIas CTOpoHa Jr000H NesTeIbHOCTH, BO
MHOTOM oO0ecreyMBaromas ee ycrmex ¥ MPOXyKTUBHOCTh. KOMMYHHKAaTHBHAsi KOMIIETEHTHOCTh
HeoOxomuma Kaxzaomy. s cnenuanucToB NpodecCHOHAIbHO 3HAYUMBIMH  SIBISIIOTCSL  YMEHUS
NPaBUJIBHO BOCIPHHUMATH M OHUMATh JIPYTOro YeJI0BeKa, IPAaMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUU
WIN  OpraHHU3aIHH. COBOKYIHOCTh  CIIOCOOHOCTEW, 3HAaHMH M YMEHHUH, HEOOXOMMMBIX IS
3¢ deKTUBHOTO OOIICHUs] NPU OKa3aHMH MOMOINM WHBAJIHIAM B TPEOJOICHUM OaphepoB Ha3bIBACTCSA
KOMMYHHUKATUBHAas! 3Q(PeKTUBHOCTD.

1.2.Pa3BuTHE KOMMYHHUKAaTHBHBIX YMEHUH CKJIAABIBACTCS U3 CIEAYIONIMX OCHOBHBIX HABBIKOB:

n30eraTh KOH(QIMKTHBIX CHTYAIHIA;

BHUMATECJIBHO CJIyHIaTh MHBAJIMAA U CJIBIIIATD €0,

perynupoBaTh COOCTBEHHBIE IMOIINHU, BO3HUKAIOIIME B MTPOIIECCe B3aUMOICHCTBUS;
— o0ecrneunBaTh BBICOKYIO KYJIbTYpY U 3THKY B3aUMOOTHOIIECHUH;
— [MBMJIM30BAaHO MPOTUBOCTOATH MaHUITYJIHPOBAHUIO

2.00ume NpaBujIa 3TUKETA NPU OOIIEHNH ¢ HHBATUAAMU
B 3aBHUCHMOCTH OT KOHKPETHOW CHUTYyallud CYIIECTBYIOT OOIIMe MPaBHJIa 3THKeTa NPU OOIIEHHUM C
HHBAJTUIAMH

1.06bpawenue x uenosexy: KOTJa BBl pa3roBapWBaeTe C WHBAIUIOM, oOOpalanTech
HEIOCPEICTBEHHO K HEMY, a HE K COIPOBOXKJIAIOIIEMY WM CYPIONEePEeBOIUUKY, KOTOPbIEe MPUCYTCTBYIOT
IIpU pa3roBope.

2. Iloxcamue pyku: Korja Bac 3HaKOMSAT C WHBAJIMJIOM, BIIOJHE €CTECTBEHHO IMOXKATh €My PYKY:
Jlaxe Te, KoMy TPYIHO ABUTaTh PYKOH WM KTO MOJB3YETCS MPOTE30M, BIOJIHE MOTYT MOXKAaTh PYyKy —
MPaBYyIO WIH JIEBYIO, UTO BIIOJIHE JOIIYCTUMO.

3.Hazvigatime cebs u dOpyeux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIN MJIOXO WIIA COBCEM
HE BHINT, 00s3aTeIhHO Ha3bIBalTE ceOsl W TeX JIOZCH, KOTOpble Mpuium ¢ BamMu. Ecnm y Bac obmias
Oecena B TpynIe, He 3a0bIBaiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BBl 00palllacTech, U Ha3BaTh ceOsl.

4.1Ipeonosicenue nomowy: €Ciav BBl TpeAsiaraeTe TMOMOINb, JKIUTE, MOKa ee NMPUMYT, a 3aTeM
CIIpallluBaiiTe, YTO U KAK AEJaTh.

5.40exsamnocmv u exciugocmy: OOpallaliTech ¢ B3POCIBIMA WHBAIWAAMHU KaK C B3POCIBIMH.
OO0paraiiTech K HUM M0 IMEHH U Ha THI, TOJILKO €CIIH BBl XOPOIIO 3HAKOMBI.

6. He onupatimecob na Kpecio-KOACKY. ONUPATHCS WM BUCHYTH HA YbEH-TO MHBAIMIHOMN KOJISICKE
— TO K€ camoe, 4TO OINMPAaThCs WM BHCHYTHh Ha ee o0jajaTrene, W 3TO TOXE pazapaxkaeT. MHBamunHas
KOJISICKA — 3TO YaCTh HEMIPUKACAEMOI'0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIONb3YET.

7. BuumamenvHocms u mepnenusocms: KOTJa Bl pa3roBapHBaeTe C YEIOBEKOM, HCIIBITHIBAIOLTIM
TPYAHOCTH B OOIIEHWH, CIyIIAiiTe ero BHUMATEIbHO. ByIbTe TEpIIeNwBHI, XKAUTE, KOT/Ia YEJIOBEK caM
3akoH4MT (Ppa3y. He nomparisiite ero 1 He qoroBapuBaiiTe 3a Hero. Hukorja He pUTBOPSHTECH, UTO BBI
MMOHUMAaeTe, €cli Ha caMOM Jieje 3To He Tak. [loBTopuTe, YTO BBI MOHSUIM, 3TO MOMOXET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €TO0.

8.Pacnonogscenue 0ns 6ecedvl: KOTJa Bbl TOBOPHTE C YEIIOBEKOM, MOJB3YIOIIMMCS WHBAJIMIHON
KOJISICKOM MJIM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIlld U €ro TJa3a OblIM HAa OJJHOM YPOBHE, TOT 1A
BaM OyJeT Jjerde pasroBapuBaTh. PasroBaprBasi ¢ TEMH, KTO MOXET, YATATh 10 r'y0aM, pacrojoXHUTECh
Tak, yToObl Ha Bac manman cet, u Bac Obu10 X0polo BHIHO, MOcTapaiiTech, uToObl Bam Huuero (ena,
CUrapeThl, pyKH), HE MEIIao.

9.Ilpusneuenue 6HUMAHUA Yeno08eKka: YTOOBI TPHUBIEYb BHUMAHHE YEJIOBEKa, KOTOPBIH ILTOXO
CHIBIIINT, TIOMAIIATE EMY PYKOH MM MoxjonaiTe no riedy. CMOTpUTE eMy MpsIMO B IJla3a U TOBOPUTE
YeTKO, HO UMEHTE B BUAY, YTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YHTATh IO IyOaM.
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10. He cmywatimecy, ecad Cy4aliHO IONMYCTHJIM OILIONMIHOCTH, ckazap "YBumuMmcs" wnn "Bbl

CIBIMAIH 00 3TOM...?" TOMY, KTO HE MOYKET BHICTh WJIH CIIBIIIATS.

Taxoxe pa3pa60TaHm ImpaBuJia 3TUKETA I JIUL C pa3HbBIMU paCCTpOfICTBaMI/I q)yHKI_II/Iﬁ opranuima.

Crmcok TpaBWII JOCTaTOYHO BeldWK. Ecim coMHeBaeTech, pacCUMTHIBAiTE HA CBOH 3ApaBBId CMBICT H

CIIOCOOHOCTH K COYYBCTBHUIO. OrtHocuTech K APYromMy 4YCJIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK K€ €ro

yBa)kKaliTe — W TOT/Ia OKa3aHUE YCIYTH B YUPEKACHUN U 001IeHue Oy 1yT 3 (EeKTHBHBIM.

3.IIpaBuia 3TUKeTa mnpH OOLEHHM C HHBAINAAMH, HCHBITHIBAIIMMHA TPYAHOCTH NPH

nepeaABUKCHUH

[TomMHuTE, YTO HHBANIMUIHAS KOJSCKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
oOnokaunBaliTech Ha Hee, HE TOJIKAWTE, HE KJIaJuTe Ha Hee HOrm Oe3 paspemnicHus. HauaTh
KaTUTh KOJIACKY 0e3 coriacus WHBaJIHIa — TO K€ caMoe, YTO CXBATHTh W IMOHECTH YelloBeKa 0e3
€ro pa3pelieHusl.

Bcerna cnpammBaiite, Hy>KHa JIM IOMOIIIb, IPEXKJIE YeM OKa3aTh ee. [Ipeiaraiite momoIs, eciau
HY>KHO OTKPBITh TSKEIYIO JBEPh WIH IIPOUTH 10 KOBPY C IITUHHBIM BOPCOM.

Ecnu Bame npeanioxxeHue 0 NOMOLIM MPUHATO, CIPOCUTE, YTO HYXKHO AENAaTh, U YETKO CIIEIyUTe
UHCTPYKLMSIM.

Ecnu Bam paspemmiy nepeaBurath KOJNSCKY, CHadalla KaTUTe ee MeieHHO. Koscka ObICTpo
HaOMpaeT CKOPOCTh, U HEOXKHUIAHHBIN TOJIUIOK MOXKET MIPUBECTH K IIOTEPE PABHOBECHSI.

Bceerga nmuunao yOexmaiiTech B TOCTYITHOCTH MECT, /I 3aIUTAHUPOBAHBI MEPONPHUATHS. 3apaHee
MIOMHTEPECYHTEeCh, KaKWe MOTYT BO3HUKHYTH NpOOIEeMBI WIH Oapbepsl M KaK HX MOXKHO
YCTPaHHTb.

He Hano xjonate yenoBeka, HAXOIAIIErOCs B UHBAJIMAHON KOJISICKE, IO CIIMHE WJIH MO IUIeYy.
Ecnn BO3MOXKHO, pacIoNOKUATECh TaK, YTOOBI BAallW JIUIA OBUIM HAa OJHOM ypoBHe. M30eraiite
TIOJIO’KEHUS, IPH KOTOPOM BallleMy COOECeTHUKY HY>KHO 3alPOKUABIBATE TOJIOBY.

Eciu cymiecTByIOT apXMTEKTYpHBIC Oapbepbl, MPEAyNpPEAUTEe O HUX, YTOOBI YEIIOBEK HMEN
BO3MOXXHOCTh IIPUHUMATH PEILICHUS 3apaHee.

[TomawnTE, 9TO, KaK MPABUJIO, y JIIOJIEH, UMEIOIINX TPYAHOCTH IPH MEPEIBIKEHAN, HET TPOOIIeM
CO 3PEHHUEM, CIIYXOM U IIOHUMAHUEM.

He mymaiite, 94T0 HEOOXOAMMOCTh TOJB30BATHCS MHBATUIHON KOJSICKOW — 3TO Tparedus. ITo
croco0 cBOOOJTHOTrO (ecmy HeT apXUTeKTYPHBIX OaphepoB) mepenBikeHus. EcTb nrony,
TIOJIBE3YIOIINECS WHBAIHMIHOW KOJISICKOW, KOTOPBIE HE YTPATHIN CIIOCOOHOCTH XOJWUTH U MOTYT
MEPEIBUTATHCS C TIOMOIIBIO KOCTBUICH, TPOCTH U T.1. KOJISICKM OHM UCTIOJIB3YIOT JUISl TOTO, YTOOBI
SKOHOMHTH CHJIBI U OBICTpEE MEePEIBUTATHCA.

4.1'[paBn.Ha ITHKETA IIpH OGIIICHI/IH ¢ HHBAJIMAAMH, HMCIOUIMMH HApylmieHHE 3peHUue HWJIH

He3pSIYMMHU

IIpenmnaras cBOIO OMOII, HATIPABIISITE YeJIOBEKa, HE CTUCKUBANTE €ro PyKy, HANUTE TaK, KaK BbI
00bIYHO X0aUTE. He Hy)KHO XBaTaTh CJIENOro 4eJ0BEKa U TAIlUTh €ro 3a COOOH.

Onummre KpaTko, rAae Bbl HaxoguTech. llpegympeskaaite o MpemATCTBUAX: CTYIEHAX, JIyXkax,
AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

Hcnone3ayiiTe, eciu 3T0 yMecTHO, (pa3bl, XapaKTepU3yIOIINUe 3BYK, 3amax, paccrosuue. Jlenurech
YBUCHHBIM.

Obpamaiitech ¢ cobakaMU-IIOBOABIPSMH HE TaK, Kak ¢ OOBIYHBIMH JIOMAILIHUMH >KUBOTHBIMU. He
KOMaHJIyiTe, He TporaiiTe 1 He urpaiite ¢ co0aKoU-TIOBOBIPEM.

Ecnu BB coOupaeTech 4nuTaTh HE3psiueMy 4YelIOBEKY, CHavasa npeaynpenure oo 3tom. ['oBopure
HOpMAaJBbHBIM rojiocoM. He npomyckaiite nHpOpManuio, eciu Bac 006 3TOM HE MOIPOCHT.

Ecnu 3T0 BakHOE MUCHMO MJIM JJOKYMEHT, HE HYKHO JUI yOeAUTEIbHOCTH JaBaTh €ro MoTporath.
IIpn »TOM He 3ameHsiiTe uTeHHMe mepecka3oM. Korna He3psunii 4elnoBeK JOJKEH MOJIUCATh
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JOKYMEHT, IPOUUTalTe ero 00s3aTenbHO. IHBAIMAHOCTE HE OCBOOOXKIAET CIIEHOr0 YEeJIOBEKA OT
OTBETCTBEHHOCTH, O0YCJIOBIICHHOH JOKYMEHTOM.

Bcernma oOpamialiTech HEMOCPEACTBEHHO K YEIOBEKY, Ja)Ke €ClIM OH Bac HE BHIMT, & HE K €ro
3pAYeMy KOMIIaHbOHY.

Bcerna waspBaiiTe ce0s W TIPEACTaBISHATE IPYyruX COOECETHHWKOB, a TaKKe OCTAIBHBIX
HPUCYTCTBYIOIINX. ECIM BBl XOTHUTE MOXXATh PYKY, CKAXKUTE 00 ITOM.

Korna BbI mpejuiaraere He3psUeMy YEJOBEKY CECTh, HE yCaXkKMBalTe ero, a HalmpaBbTe PYKY Ha
CIIMHKY CTyJla WIH TNOMJOKOTHUK. He BoauTe mo MOBEpXHOCTH €ro pyKy, a JalTe emy
BO3MOXXKHOCTb CBOOOAHO HOTporath npeamer. Ecim Bac mompocmiid MoModb B3SITh KaKoi-TO
NpeaMET, He cIIelyeT TAHYTh KUCTh CIIENIOro K MpeaMeTy U OpaTh ero pykou 3TOT MpeaMeT.
Korma BeI obmiaeTech ¢ rpynmnoi He3psSYHX JIOACH, He 3a0bIBaiiTe KaXk[bli pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00Opariaerech.

He 3acraBnsiite Bamero coOeceiHHMKa BellaTh B IYCTOTY: €CIHM BBl [EPEMENIACTECh,
MPEIyTPENNUTE €TO.

Brionne HOpManpHO YHOTPEOJNIATH CIOBO «CMOTPETbY». sl HE3psiuero 4yesioBeka 3TO O3HA4aeT
«BHIETh pyKaMu», 0CA3aTb.

W30eraiite paciuibIBUATBIX ONpPEACTCHUH W MHCTPYKIUH, KOTOphIe OOBIYHO COMPOBOXKIAIOTCS
KecTaMH, BbIpakeHHH Bpoje «CTakaH HaXOAWTCS THe-TO TaMm Ha ctoine». Crapaiitech OBITh
TOYHBIMH: «CTakaH MOCEpEANHE CTOIAY.

Ecnu BBl 3aMeTHIIH, YTO HE3PSUMI YENOBEK COMIICS ¢ MaplIpyTa, HE YIPaBISITE ero IBMKEHUEM
Ha PacCTOSIHUM, IOJONANTE U TIOMOTHTE BHIOPATHCS Ha HY)KHBIN yTh.

HpI/I CITYyCKC WJIM NOABEME II0 CTYINCHBKaM BCIAHUTC HE3PAYCTO MNCPHCHAUKYIAPHO K HHUM.
IlepenBurascp, He AenailTe PHIBKOB, PE3KUX ABWKEHHU. I[Ipu CONMPOBOXKIACHUH HE3PSIUETO
YeJI0BEKa He 3aKia/iblBaliTe pyKu Ha3aJ — 3TO HEYJOOHO.

5.IIpaBuia 3TMKeTa NPH O0IEHNH ¢ HHBAJIUIAMHU, UMEIOIMMH HapylIeHHe cayXa
PasroBapuBas ¢ 4eI0BeKOM, Y KOTOPOTO IIOXOM CIyX, CMOTpUTE MpsAMO Ha Hero. He 3aTemHusiiTe
CBOE JIMIIO M HE 3aropakKMBalTe €ro pykKamu, BOJOCAMH WM KaKHUMH-TO TpeaMeramu. Barm
co0eceTHHK JTOIHDKEH UMETh BO3MOXKHOCTh CJIE/IUTh 32 BRIPAKEHUEM BaIlIETO JIUTIA.
CyIiecTByeT HECKOJIBKO THUIIOB W cTemeHed riayxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco0OB OOIIEHWSI C JIIOJBbMH, KOTOpbIE IJIOXO CcIiblar. Eciam BBl He 3HaeTe, Kakou
MPEIOYECTh, CIPOCUTE y HUX.
HekoTopsie oy MOTYT CIBIIIATH, HO BOCIPUHUMAIOT OTNIENbHBIE 3BYKH HETPaBWIbHO. B aTOM
clly4ae TOBOpHUTe 0ojiee TPOMKO M YeTKO, IMOAOWpas MOIXOASIIUN ypoBeHb. B npyrom ciydae
MOHAO00UTCS JIMIIb CHU3UTh BBICOTY TO0JIOCA, TaK KaK 4YeJOBEK YTPaTHJI CIIOCOOHOCTh
BOCIIPUHUMATPH BEICOKHE YaCTOTEHI.
UToOBI IpUBIICYh BHUMAHUE YETIOBEKA, KOTOPBIN IUIOXO CIIBIIINT, HA30BUTE €ro 1Mo WMeHu. Eciu
OTBETa HET, MOXKHO CJIeTKa TPOHYTH YEJIOBEKA WITH JK€ ITOMaxaTh PyKOil.
I'oBopuTe sicHo U poBHO. He HY»XHO H3/IUIITHE TOAYEPKUBATh YTO-TO. KpuiaTh, 0COOEHHO B YXO,
TOKE HE HAJIO.
Eciu Bac mpocaT MOBTOPUTH YTO-TO, MOMPOOYiHTe mepedpasupoBaTh CBOE MPEIIOKECHHUE.
Hcnonb3yiiTe KeCThI.
Yoenurech, 4TO Bac MOHIM. He CTeCHSITECh CIIPOCUTH, TIOHSUT JIH BaC COOECETHUK.
Ecnu BB coobmaeTe nH(poOpMaInio, KOTopasi BKIIFOYaeT B ce0st HOMEp, TEXHHYESCKUI W PYTroi
CIIOXHBI TEPMHH, aapec, HAIUIIUTE €€, COo0IuTe Mo (akCcy WIH 3JIEKTPOHHOW IOYTE WITU
JIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHSTA.
Ecin cymiecTByrOT TpYAHOCTH TpHW YCTHOM OOIIEHHH, CIIPOCHTE, HE OyIeT JH TpoIle
MEPENUCHIBATHCSL.
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He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyXaeT. B OOJBIIMX WIIM MHOTOJIOMHBIX ITOMEIIEHUIX
TPYZAHO OOINATBhCS C JIOABMH, KOTOpBIE IIOXO CIBIIAT. SIpKOe COJIHIE WIN T€Hb TOXE MOIYT
OBITH OapbepamH.

OueHb 4acTo TITyXHe JIIOAN UCTIONB3YIOT SI3bIK JKeCTOB. Ecim BBl o0mIaeTech yepes mepeBoaumKa,
He 3a0yApTe, 9TO 00pamaTsCcs HaJl0 HEMOCPEACTBEHHO K COOECETHNKY, a HE K TIePEBOTUHKY.

He Bce mroau, KOTOphIE III0XO0 CIBIIIAT, MOTYT YUTATh 10 r'ydam. Bam mydie Bcero cnpocuTh 00
9TOM IpH mepBoi Berpeue. Ecnu Bamn cobecenHuk ob61agacT 3TUM HaBBIKOM, HYXKHO COOMIONATD
HECKOJBKO BaXHbIX TMpaBWi. [loMHUTE, YTO TOJNBKO TPH M3 JECATH CIOB XOPOIIO
IPOYUTHIBAIOTCA.

HyxHO cMoTpeTs B H1I0 cOOECeTHUKY U TOBOPHUTH SICHO M MEAJICHHO, MCIOJIb30BaTh MPOCTHIE
¢pa3bl 1 U30eraTth HeCYNIECTBEHHBIX CIIOB.

Hy>Ho ncrnonb30BaTh BBIPaXKEHUE JINLA, KECThI, TEJIOIBI)KEHUS, €CIIM XOTUTE MTOTYEPKHYTh WU
IPOSICHUTH CMBICII CKA3aHHOTO.

6.IpaBuia 3THKeTa NPUH OOIIEHMU € WHBAJMAAMH, UMEIOIIMMH  33a€PKKY B Pa3BUTHH H

NnpodJieMbl 00LEHMSsI, YMCTBEHHbIE HAPYLIEHMS

Hcnons3yiiTe JOCTYIHBIN S3bIK, BEIPAXKaUTECh TOYHO U 110 JIEIY.

W3z6eraiiTe cioBecHBIX MITAMIIOB U 00Pa3HBIX BBIPAKEHHMH, €CITH TOJIBKO BbI HE YBEPEHEI B TOM,
YTO Ball cOOECETHUK C HUMHU 3HAKOM.

He rosopute cBricoka. He gymaiite, 4To Bac HE IOMMYT.

I'oBops 0 3aauax WM MPOEKTE, pacCKa3blBaiiTe Bce «110 maramy». JlaiiTe BameMy cobeceTHUKY
BO3MO>XXHOCTb 061)1rpaT1) Ka)KILLIfI mar 1mocJji€ Toro, Kak Bbl 00BACHUIN cMy.

Hcxonute U3 TOro, 4To B3pOCIBIN YETIOBEK C 3aJIEPKKOM B PA3BUTHH UMEET TAKOMU JK€ OIBIT, KaK
1 F000#1 IpyToit B3pOCIBIN YEI0BEK.

Ecnu HeoOxoanmo, uenomnp3yiTe WNTIocTpanuu win ¢pororpadun. bynbTe rOTOBBI TOBTOPUTH
HecKoJbKO pa3. He cnaBaiitecs, eciiu Bac ¢ IEPBOTo pas3a He IOHSIN.

OObparraiiTech ¢ 4eTOBEKOM ¢ TIpodIeMaMu Pa3BUTHS TOYHO TakK e, KaK BBl OBl 0OpaIIaiuch C
moObIM ApyruM. B Oecene obcysxaaiiTe Te e TeMbl, KAKHE Bbl 00CYXKIaeTe ¢ APYTHUMH JIFOJbMH.
HaHpHMep, IIJIaHbI HAa BBIXOAHBIC, OTITYCK, IIOT0oAa, IMOCJICIHUEC COOBITHSL.

OGparnaiitech HEMOCPEACTBEHHO K YETIOBEKY.

[ToMHuTE, YTO JTIOM € 33AEPKKOM B PA3BUTHH AEECIIOCOOHBI X MOTYT MOJIHMCHIBATE TOKYMEHTHI,
KOHTPAKTHI, FOJIOCOBaTh, 1aBaTh COIJIAaCHe HAa MEAMLMHCKYIO IIOMOIIb U T.J.

7.1'[paBn.Ha ITHKETA ITH oﬁmemm C HHBAJIMAAMH, UMCIOIIIUMHU IICUXUYECCKHUEC HAPYIICHUSA

[Icuxuueckue HapyHoieHusa — HE TO K€ CaMOC, 4TO HpO6J’I€MBI B Pa3BUTHUH. .HIO,Z[I/I C ICUXUYCCKUMH

npoOjeMaMi MOTYT MCHBITHIBATh SMOIMOHAIILHBIE PACCTPONCTBA WM 3aMENIATeNILCTBO, OCIOKHSIOIINE

WX KU3HBb. Y HUX CBOHM O0COOBIN M M3MEHUYUBBINA B3TJISIT HA MHP.

He wnamo mymaTh, 9TO JIIOAM C TICHXMYECKHMH HapyIICHHSMH OO0S3aTeNbHO HYKAAITCA B
JIOTIOJTHATEJILHOW TIOMOIIH M CTIEIIHATBEHOM O0paIlleHUH.

OOparaiitech C JTIOJBMH C TICHXHYECKUMH HApYIICHUSAMH KaK ¢ JTMYHOCTSAMH. He Hy»KHO nenaTh
MPEX/IEBPEMEHHBIX BBHIBOJIOB Ha OCHOBAaHHM OIBITA OOIICHHUS C IPYTMMH JIIOABMHU C TAKOH ke
(hopMOii HHBATUAHOCTH.

He cnemyer mymarhb, 4To IIOAM C TICHXMYECKHMH HapyIIEHHSMH Ooliee JPYrHX CKIOHHBI K
Hacuuio. I1o Mud. Eciu BeI ApyKemoOHbI, OHU OyIyT 4yBCTBOBATH CE0s CIIOKOWHO.

HeepHo, 4To m0aM ¢ NCUXUYECKUMH HAPYILIEHUSIMH UMEIOT MPOoOIeMbl B TOHUMAaHUH WM HUKE
M0 YPOBHIO UHTEIJIEKTA, YeM OOJIBIIUHCTBO JIOJIEH.

Ecmu 4enoBek, nMeromuii ICHXMYECKHe HapYIICHUs, PACCTPOEH, CIIPOCHTE €ro CIOKOHHO, 4To
BBl MOKETE CJIENATh, YTOOBI TIOMOYB EMY.



e He roBopuTe pe3KO C YEIOBEKOM, HMEIOIIUM MCUXUYECKHE HAPYIISHHS, JaKe €CIH Y Bac eCTh

JJIs1 5TOro OCHOBAHUA.

8.IlpaBujia TUKeTa NPU OOLIEHNH ¢ MHBAJIUAOM, HCTILITHIBAIOLIUM 3aTPy/AHEHHUS B PeuH

He wurnopupyiite mronel, KOTOPHIM TPYAHO T'OBOPHUThH, IOTOMY YTO IIOHATh UX — B BallIUX
UHTEpEecax.

He mnepeOuBaiiTe W He MOMpaBISHTE YENOBEKa, KOTOPBHIH HCIBITBIBAET TPYIHOCTH B PEUH.
HauwnnaiiTe roBOpUTE TOMBKO TOT/IA, KOTZIAa YOIUTECH, UTO OH YK€ 3aKOHYMI CBOIO MBICIb.

He neiTaiiTeck yCKOpUTH pa3roBop. bynbTre roToBel K TOMY, YTO pasroBOpP C YEIOBEKOM C
3aTpyAHEHHOI peubto 3aiiMeT y Bac Oosnblie BpeMeHu. Eciiu BBl cniemure, Jrydine, U3BUHUBIINCE,
JIOTOBOPUTHCS 00 OOIICHNH B APYTOE BpEMsL.

CMoTpuTe B IUIO0 COOECETHUKY, TOIAEePKUBaliTe BU3yalbHbIN KOHTaKT. OTmaiite 3Toi OGeceme
BCE Ballle BHUMAaHUE.

He nymaiite, uTo 3aTpyHEHUs B peud — MOKa3aTelb HU3KOTO YPOBHS MHTEUIEKTa YEJIOBEKa.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MU KHUBKA.

He nputsopsiiitecsh, eciiv Bbl HE IOHSIIM, YTO BaM cka3zainu. He crecHsalTech nepecnpocuts. Eciau
BaM CHOBa HE yIAJIOCh HOHSTH, IONPOCUTE MPOM3HECTH CIOBO B Oojiee MEIJICHHOM TEMIIE,
BO3MOJKHO, IT0 OyKBaMm.

He 3a0b1BaiiTe, 4TO 4eJI0BEKy ¢ HApYIICHHOW PEUblo TOXKE HY>KHO BbICKa3aThcs. He mepeOuBaiite
€ro v He nojassiiTe. He Toponute ropopsuiero.

Ecnmn y Bac BO3HHMKarOT TpoOiemMbl B OOIIEHWH, CIOPOCHUTE, HE XOUET JIM Balll COOECEeTHUK
UCIIOJIB30BaTh APYIroM crioco0 — HamucaTh, Hae4YaTaTh.



